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According to Whistleblowing Policy, DataServe (the
“COMPANY”), is committed to the ethical business practices
and particularly to comply at all times with applicable Anti-
Bribery and Corruption laws (“ ABC laws”) in all countries
where COMPANY carries their businesses.

The principles in this Anti-Bribery and Corruption policy
(“Policy”) apply to the entire range of business activities of
COMPANY. Apart from complying with legal and regulatory
obligations, COMPANY adopts the idea that successful
business relationships are built on grounds of honesty,
fairness and strength products and services, and not on
unethical business practices.

The policy is intended to state clear rules for COMPANY
employees including their local, international branches,
subsidiaries and third parties engaged in COMPANY’s
business activities, to ensure compliance with ABC laws,
COMPANY'’s ethical standards and best practices.

This Policy shall be taken into account upon preparations
and application of policies related to international branches,
in a manner compatible to the regulations and instructions.
If the local ABC laws of the foreign branches are more
stringent than the standards contained herein, then such
requirements shall be applied in addition to the standards
highlighted in this Policy.

Wy Bl @b ojili aolallboll ge gyl duwbual laog
Jasug sl Il Josll wlwjloos ("aspidl’)(DataServe)
bguiill @sslio Guilgdl wilsgll guon 6 Jlioll pb
ouylai Gl JgaUl 2109 56 Lgs Jgaall ABCY) guilgs(* alussllg
Lgllacl @il lgus
sLusllg il @aslho dmbuw 6 63)lgll gsalall Gibi
g lgillao walira) @pill dbuidl g (e (“awlul”)
fauo aspdll i awoubiillg digilell Ciloljilul) JUioll wily
dlasllg aaljill guuwl le s dsolill aybil ol o
e ayladll Slwjlooll sle gulg (loadllg Cilaiiall 3929
b5l
2102) Gloysillg aclgdll pubgi Gl dwluwl 03 Lbagi
lgilspiig algallg dylaoll lgegys wlls 6 Loy dSpiul ;abgo
elag aspill abuiil Lo as)lisall @il wlibilg .asylil
juleog . (ABC)abLusallg guispll @nslso Juilgdy pljil Ul jlars)
lwjloall Joolg s s Il @il
Olwlul Gubig slac] sic juictl 6 dwluull 03a 351 Lioug
wl3 Aloyleillg ailgll 20 (§olgiy Loy .dygall ggpall dsleioll
aulaoll sLusllg dguisyll @asléo uilgs viils Jbb 6. dloll
033 6 63)lg)l leall go dolyo I dwaylall ggyall b
mileall wib G aslayl gulgall el Jasis dwlull
Awlpl 03 6 lgile pgniall

1.2 Policy's objectives dswluall wlasl 2.1

The Policy's objective is mainly to ensure that all
COMPANY'’s employees including their local, international
branches and subsidiaries at all designation levels are fully
compliant with the ABC laws Requirements and all
applicable regulations and instructions issued by any
relevant regulatory bodies where COMPANY operates.

2bgo 2102 pljill gloo ga dwlpull 035 go il Loagll
99 axylill lgilsping aylgallg dylaall lgegys elis (6 Loy @Syl
dasléo guilgd wililbios Ll Lljil dusibgll Gbgiuall 210
lgs Jgo=oll Cilosleillg dabilll 21029 (ABC) abusllg 6guispll
lgao guylai Gl Jgall o alndl cil3 agaybiill Clisgll ge 6)slollg
Lgibuinl aspdul
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1.3 Policy Scope

1) Board of directors’” members, )54l yulao cliel (1

2) All COMPANY employees, internal and international
branches including subsidiaries.

3) All activities and operations run by COMPANY.

4) All third parties such as contractors, suppliers, vendors
and outsourced staff.

5) Without prejudice to the legislations and rules applied
in the kingdom of Saudi Arabia and international o=illlg guojgallg gulgléall Jio alllill blpbll pros (4
branches in Egypt based on the scope of where its (uageiall) guojlall grabgallg
implemented, the articles of association, policies,

pro'ced'ures and instructions of the COMPANY, t'hIS dslooll b dauball dabiillg Cleypdily JUsul g (5
policy is complementary thereto without superseding = £

the same. dyyell joo dyjggor o dilgall ggpllg dageuull dupell
6) The scope of this policy has been designed for the “;'L:”L*-“‘Jlg bl olbillg (Gubill Glbi ] 15lidwl ellsg
purpose of providing protection to all the board| a%i @ulul03s ylo .a5pull Aol Wloyleillg wWilcjollg
members, officials and employees in COMPANY Lgeo pleii gi lglao Jai ol ggo Lg) dloso
including  their local, international branches,

subsidiaries in Egypt who report about violations . s e s T .
2103J aloall bl bi psoni 6
committed by the board members, members of its T Rog By ploan g N o

committees or employees of the COMPANY and its Loy @Spill 56 grabgallg gulggunllg 8jlall yulao clicl
affiliates, contractors, suppliers, customers and all the| g0 yo0 6 alill lgilspug dugallg dunall lgegyo wlls (6
related parties. gl &)1 gulao clerel Lgssip wlslgiil i ge UL Ggogds

7) This includes actions committed inside or outside the ol Lg) asylill calspidl gl a5piul gabao gl dilal cliel
COMPANY's premise in a manner relating to reputation| -5 bl go (§T ol cllasll g yg3ygall gf lg=o ygasleiall
thereof and including their employees' performance or alnll
exposing the same to criticism by others for the purpose
of abuse or inconsistent with the values of the
establishment.

dwgallg dulaall ggpall el 6 Loy @Spidl Labgo groa (2
asulil] cilspidlg
a8pill yai LUl Gllesllg dbuiiil g0 (3

I] @8 pindl jlio ogl5 gi J1n Lsiyi Gill Jlesill ells Josing (7
sl ol grabgall clai el 6 Loy aS5pidl deouy dbyipo Ciils
Lo gi 6cLuwdll gl 5laiiall Lgiabgo of a5l Piei 36 Cilsyni
apuungoll lgoid 2o p)leiy
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Bribery: Any employee who requests, accepts or takes a
promise or a gift for himself or for others to perform or to
denies any acts of his duties, or violates it, or pretends
that it is part of his duties,

even if such work is lawful, shall be considered a bribe and
shall be punished by imprisonment sentence for a period
not exceeding ten years and a fine not exceeding one
million riyals, or by either of these two penalties.

dubhe gl lacg 251 gl Jub gl o) gl dwwail Lilb Labgo J5 : dguiiyl
aiaybg Jlacl go ail acj gl lgy J31 gl digybg Jlocl go Jac el
joladi U 6230 gouull wisleyg Luipo a9y legpuo Jasll 132 gl glg
JUy ggulo ge 2uji 1l dolyayg Cilgiuw pite

ans olail doyall pls 6 8 g osbgasll giils sadl of
a3cq 3l Josll plall pac Jl Labgall
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Corruption: is the misuse of position, authority, power or
entrusted power for private gain. It generally refers to the
state or situation resulting from offering, promising,
giving, soliciting or authorizing of bribe.

Facilitation Payments or “Grease Payments” :are
typically small unofficial payments paid to speed up an
administrative process or secure a routine government
action by a public official. This needs not to be monetary
in nature as it can be of any value, and include goods,
services and information.

Public Official: is any official or employee of government
including, but not limited to those who have been
selected, appointed, or selected to perform activities or
functions in the name or service of the government. It
also includes any official or agent of a public international
organization, private individual carrying out official
governmental functions, and officials of government
owned enterprises and semi government and also any
person who is employed by the state in order to do work
for it and for its public utilities irrespective he is a
permanent or temporary employee.

Public Sector: It refers to Governments/Countries of,
Institutions, public agencies, organization, commercial
institutions, political parties, and charitable societies
owned by government or subject to government control
that belong to governments/ countries.

Private Sector: is any company or entity that is not in the
public sector.

Senior Managements: executive management

Subsidiaries: Subsidiaries owned by the COMPANY
locally and internationally.

ol 6gall gi ablull gi winiall plasiwl écbwl ga: sLwsll
albnall 138 ping. dunasd wuwslée @Giéail dagiool cibo ol
wlb gf pyaii of acg gl ydpe ge ailill Lasgall gl dlall Jl logac

Bguiiy goy94i gl

2"t Juguill cilegsan” 4 woye) Lo gl dypuyill tilegdaoll
gl @)lal cljo] gupuil dslc 263] oo drouy pé wilegbao
u| by 4g .ole uzbgo J48 (30 (5itig) (50950 clpa] 310ii los)
gl dsalo doud (sl Tld ygii 280 .@adi Wlegoaall 0dm jgii

.Cloglaoll gi Ciloadll gf glull Jouitig éugizo

wle wlls ;6 Loy 0980 Lbigo of Joguo sl 9a: plall abigall
9l pginsi of pojlisl pi ga3ll PLuLIl yoall 1 Jlioll Juw
lgioas) gl dogdall pwl wiilbg of plgo chl pgaysi
ol .dole dilga dabio b Ja5g ol Jaduwo i LAyl clis Jaiiyg
Gl @yl dpowmy &10gso plgoy pgdy pld il i
10952l s gl ogiall dSglanll Wluumgoll 6 Galgduoll
allnl gl lgallol Jloch pluall dlgall (sal Josy gaiduis (i cliasg

Li540 gl Lailo Llabgo yls clguw .aolell lgislyo

Oilizgllg anbuuugallg . Jgall gl tilogsall I piy: plall glball
dnuludl wljsillg aylaill Gluwdallg (lobiollg éolsll
lgipbuul 2537 ol dogdall lgaliai il @l wilieoallg
.ibgll gl Logsall glhall | oiiig

plall glbdll gon ajaiy U GUS ol @i sl ga: gplall glball

.ay30iill 6jlal gy ansy: Llell 65laul

lilgag Llao pill @5pill @Sglaoll Cilspinll o: dsylill LSl
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2. Policy Content

2.1 Roles and Responsibilities augisunllg jlgadll 1.2

2.1.1 BoD Responsibilities

6 jlaUl yulao Wllgluo 1.1.2

In pursuance of BoD responsibilities, they are responsible
for overseeing and supporting the Anti-Bribery and
Corruption within COMPANY To this end, the board should
do the following:

1- Approve an effective policy for the ABC.

2- Supports values of honesty and integrity throughout
the COMPANY.

3- Provisions of adequate resources to the entity
entrusted with ABC function.

4- Obtain periodic reports about bribery and corruption
cases.

asdile e 28 aild @5pill §)la] gulao Wlglwo go T Gubil
03gs pléllg a5y yill 6 3l yuallg 8g gl &840 aca dulgiuo
(iU pLsll 1) didgl guall

luwséllg 6guyl dn6l8a) dleé duwluw sloicl -1

syl cloji aols o asljillg ailodl au6 jhjeig aca -2

guinl @nol4o | plgoy abliall dgall awsléll sjlgall pogi -3
slwallg

Slwallg 8guinyl b ge dyga pjléi Gl Jonall -4

2.1.2 Executive Management Responsibilities (Senior

(Llsl 8jla01) dy3eaiill 5jlayl cilgiuo 2.1.2

Managements)

The executive management is responsible for supporting
ABC Policy by leading by example, communicating ABC
Policy to COMPANY employees including their local,
international branches and subsidiaries.

@0l40 dwlw acd algiuwo Jasi aspill 6 &auaiill sjlall Lle
2511lg Lglloy] o Lgs (5312 8935 Igigsy ol li3g sLusallg sguiyl
Lgilsp dolsg adpull ebgog wiljlagl 200 e lgaubi go
.ulgallg alaall lgegpog asylill
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pljilul &@ial vilgiuo 3.1.2

1. Compliance Committee is the responsible party for
supervising as an oversight body for ABC Compliance
framework at COMPANY including its local and
international branches. Development of initiatives

2. and projects that improve the structure of
Whistleblowing & ABC Department.

. Obtain periodic reports about bribery and

3. corruption cases.

lgisny Jooll le Wluill ge 8 Jgduwall pliilul din) a2i (1
9o le slwallg 6gull daolbay plilul by dyls) diol
-aylgallg dyooll lgegpog aspull

€111 6)I5] Jac duiy go guund Gl gylurallg Wilpalall pghi (2
slwallg 6giigl dol40g wilallaall ge

Dlwellg sgufdl b ge 6 )93 yyléi e Jgnall (3

2.1.4 Compliance Group Responsibilities

pljilul dcgoao cilgiuuo 4.1.2

Monitoring the level of ABC applicable to COMPANY
including its local, international branches, and report any
violations, deficiencies or penalties that may be by the
COMPANY due to non-compliance to the Top
Management Audit and Compliance Committee or any
other relevant department, or any penalties that might
be imposed due to non-compliance. In addition, it

Lgils b @6l5g adpiul 6 duwluwll 03gy eIl (sgiuo dibljo
ilgs gl wilallso sl ge ¢lg &lgallg daall | acgpog dsylill
1 Loljill paw)” dauii adpiul Lg) gopeii 26 Wligac of jgns
aga sl gl pljilUlg aealpall dinl gl ol Ul &isJ gi Llell 8jloLl
ol Ul cilgiuo @sl5 287 U ail dspmo iy los dieo (g5l
267 lailg bhao aspull o eljilll degoao abgo @ile Lle
asylill Glspill Gabgo ey Lo Loy ddpill Labgo 200 Gle
.dugallg duaall agpall (s Labgog Lgl

Page Number 5

Version Number 1.0

should be noticed that not all compliance’s
responsibilities fall on Compliance Group, but also any
employee working in COMPANY including its local,
international branches and subsidiaries.
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2.1.5 Whistleblowing & ABC Department’s Glallaoll ge g1l 8)lal cilgius 5.1.2

Responsibilities aLusllg 8guipl dsbldng

Whistleblowing & ABC section is the owner of the Policy |  acganay sluwsllg 6guipl @noldog wlallaall ge ¢ ul ousd 1y
and is responsible for overseeing compliance with the Ol e wolpiitll e dlgguso ggiig dwlull Jlo ol
Policy and determining the regulatory responsibilities syl daslho 6J|;JJ bl Olgdusoll a4anig mwb

for ABC management including conducting risk .
Loc dl cul 2100 0 bloll audiclpl ells 6 Loy slwell
assessment on all business and support units to identify J 1239 2103 5045 Hel e S ot 9

controls and mitigate potential bribery and corruption 69l dlainall jblaall aulaig bylgal J*Dﬂf'l”g“ @e29
risks and provide training and awareness initiatives to a5l ;abgal egillg cuyaill diljplo pogi ge Uos sluallg
all COMPANY employees included in the scope of this Awlll 032 Joc @Glbi 6
policy.

Furthermore, the role of Whistleblowing and ABC 6guinl @n8lh0g wilelboll ge ¢yl s jgo glo ells Gl aols]

section includes: ‘ol sbuwellg

d20l40 ogis §6lgi o 250l Cilblaillg 2géell 3lai deolo .1

1. Review all contracts and agreements templates gl Eiloljill 20 Laud slwallg gyl

to ensure that Anti-Bribery and Corruption

clauses are in line with the COMPANY aic lgileljal sLusllg 89 gl @26180 2gid dpwlis doio pbg .2
obligations. lslaeillg agéell dealpo

2. Toinclude a standard formula of AntiBribery da6l4o 2gis aclo gliu Loyl JLi il wldbll o6 (§T}J| clal .3
and Corruption clauses to take them into ) IJL;Lb_”g Bl

consideration when reviewing COMPANY
contracts and agreements.

3. Provide opinions regarding the formulas
received of Anti-Bribery and Corruption
clauses.

o€ Jgduuo 236 5 6 pliildl pao gl dygall agjall pay Lossdg
S aygall ylaill Jlujlg dwlll 032 plsol Gubi go 25MWI
.oljJUl d&cgono
Regarding the international branches, the heads of
compliance are responsible for ensure implementing
the provisions of this policy and sending periodic
reports the Compliance Group in COMPANY.

2.1.6 Business, Support and Control Functions p4aillg 83ilurallg Jlocdl cilang ibigiswo 6.1.2

Responsibilities

All business, support and control functions are ac dgduo p4aillg 8ailwallg Jloe Il vilang 1ao ggii

responsible for implementing the Policy within their @264 awluwy plilUl glos) lgilang J5la dwluwll 3408
units to ensure adherence to ABC Policy. Luallg gl
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2.1.7 Contracting and Procurement Department’s Wbpibiallg agéell 6)lal cilgiue 7.1.2

Responsibilities

It is the responsibility of Procurement to do the s Sl glap ge dgduo vibjikiallg 2gasell
following:
1. Ensure compliance with this policy through
conducting the necessary due diligence on third
parties in accordance to policy and procedures of

ol dojulll anlgl aliell Jau JUb go dwluwll oags plildl (1
sgall 8)1a] 3 lelpalg duliw 46 clo Lo Lo aualall cilgall

Contracting and Procurement Department in this -ell> pgnay Wibjiliallg
regard.

2. Ensure that all Anti-Bribery and 2403 6 3busllg sguupll dasl50 2giy proa aljal glon (2
Corruption clauses have been included in all as5l80 puus (sly 351 go 25lillg lblaillg agésll
contracts and agreements, and the opinion of Anti- Lgiliy sLuallg 8guisyl
Bribery and Corruption Department has been
taken.

oud I byga Lgimalpo aic Cibiblaillg agéell o3lei o] (3

3. Send all contracts and agreements T, _
déleiall agidl gliw Sl claul sluellg 6guupl daslbo

templates when on periodic basis to AntiBribery
and Corruption section for revision and take their luallg 6gully
opinion regarding

Anti-Bribery and Corruption clauses.

2.1.8 Human Resources’ Responsibilities @il 2jlgoll dcgoao cillgiuo 8.1.2

Human Resources Group is responsible for ensuring alull agiill gl ge dgiuwo dpiull ajlgall dcgano g4

proper execution of employee-related dguiill @slang cilallanll ge il aws go 8jalodl Cilngill
recommendations by Whistleblowing & ABC section. sLudllg

2.1.9 Legal’ s Department in the Human Resources 3)lgo0ll dcgoaas dsigildll 8jlaul viblgiuwo 9.1.2

Group Responsibilities aypiul
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The Legal Department is responsible for taking decisions | s cilelpplllg wiljliall 3lail ge dgiwo  auigildll &)l gg4s
and taking actions against employees involved in bribery | 3 Jaal Lgillol oy illg sbuwéllg dguisdl Llé) gubjgioll grabgall
and corruption cases, which are referred to the Ploid Ul Lo
department according to the jurisdiction.

Additionally, the Legal Department is responsible for

following up on bribery and corruption cases in which ) o T
the employee is a party of such cases and the COMPANY 0932 Gillg sbwallg dgull Llos aslio dygilall 8jlall Jooii Las

have a private right; that reach the courts whenever Gl Jnig b @o adpull ygdug blndll 0aa Jio 0 Loyb Labgall
they are referred to the Legal Department by the aoilnll wolo go dgilall sjla 1 Gl culeol Lo Gio eslbholl dsgjl
authorized person within COMPANY. Whistleblowing & slwallg éguyl @nslbong wlalbhall ge ¢l ausb ojily ol Gle
ABC section is committed to supporting the Legal s el s Gilogleallg Wilaiiwall graay duigildll 8)la Ul aca
Department with all relevant documents and

information.

In all cases, Legal department may require the Business
Owner /Requester to supply the Legal department with ) o o .
the opinion of any Group or department inside the Sjla )l olil] Aol lapadi §og dygilall jla ) willall 2103 ;09

COMPANY and/or opinion of any external consultancy degoao ol §)lo] sl wililoy agilall &ylall 20k 28leill aibll

entity as determined by Legal department in the Human | 812401 0322 Lol la6g &uo)l5 éyLuitiwl dgo cililyo gl/g adpidl Jalo
Resources oluwellg 6quudl dsolbo agis gl duigilall

Group regarding the Anti- Bribery and Corruption
clauses.

2.2 Principles of the Policy bl {golo 2.2

This section explains how the ABC policy is applied aic sbwéllg 6guyl arslho dwlun Gubi @ers cuwsll 13s opdy
when certain high-risk activities occur during the course blaall dyle abuiill pey plsll
of business:

1) Facilitation payment is a payment made to expedite
routine government actions or approvals. Here are
some examples of

Olelp Jl gyl Wilegono ge jlie oo Jrguill wiless (1
B2 Gl Logs .laslgall e Jgpall gl dyisighl dyog5all
aliol
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. COMPANY enforces and adopts a zerotolerance
approach towards all forms of bribery and corruption
without any exceptions. COMPANY supports
proceeding with suitable legal actions against any
party involved in bribery or corruption.
In order to minimize the risk of being involved in any
. act of corruption or bribery, COMPANY represented by
employees in managerial level and above will carry out
due diligence during its course of business locally and
internationally.
COMPANY strictly prohibits any direct or indirect
involvement by its employees or associated third
_parties in any form of bribery or corruption.
COMPANY prohibits processing funds confirmed or
reasonably suspected to be related bribery or
corruption and guidance in such occasions must be
obtained from ABC Officer and head of Compliance in
" the international branches.
No employee or third party should suffer any
consequences for refusing to get involved in any form
of bribery or corruption even if this refusal results in
loss of business.
Any involvement in bribery or corruption will result in
" disciplinary actions and may include legal prosecution.
All employees have an obligation to report suspected
violation to this Policy in accordance with the
Whistleblowing Policy. Whistleblowing & ABC
" Department will conduct ABC investigations. For the
international branches, the unit will lead the
_investigation and liaise with concerned parties based
on the nature and requirements of the case.

_ Whistleblowing & ABC Department will conduct ABC
investigations. For the international branches, the unit
will lead the investigation and liaise with concerned
parties based on the nature and requirements of the
case.
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2.3 General Guidelines on High-Risk Activities
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situations where a facilitation payment is made as
follows:

*  Obtaining or expediting any form of permits, licenses
or other official documents or approvals.

* Expediting the procedures and documents of Police,
Court or Notary Public.

* Allowing access to public utilities such water supply,
public parking and electricity.

All forms of facilitation payments are strictly prohibited
by ABC policy and no employees or agents or associated
third parties acting on behalf of COMPANY are allowed
to offer or accept facilitation payments.

2) Gift Acceptance: A Gift is an itém given voluntarily
usually by contractors, vendors or customers for
appreciation purposes. A gift can be of different
forms such as goods, services, discounts, tickets,
cash or any other arrangement that lead to
benefiting the recipient in a way or another.

COMPANY employees including its local, international
branches and subsidiaries should not get involved in
giving, offering or accepting a gift from anyone who
conducts business with COMPANY as based on
COMPANY policies, including Anti-Bribery and
Corruption policy. Therefore, it is strictly not allowed to
give, offer or accept a gift.

In the occasions when it is not polite to reject the gift,
based on code of conduct, the recipient, either
permanent or outsourced employee, must notify their
Compliance officer whenever they accept gifts from
COMPANY's customers or suppliers by filling out the gift
declaration form and send it to the whistleblowing
Department.

The received gifts must be given as a charity with the
coordination of Social Services Department or as
prescribed in the Human Resources Policy.

3) Business Entertainment and Hospitality includes
meals, invitations to events or other social gatherings
in connection with the work related to the course of
business of COMPANY. These activities are
acceptable only when they fall within the normal,
reasonable bounds.
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Determining the acceptability of a particular business
entertainment or hospitality activity can be reached by
the way of individual judgment. In arriving at this
judgment, the following questions should be asked

¢ What is the ultimate intent of the activity?

¢ Will you be comfortable if a newspaper reports the
activity?

¢ Canyou justify the entertainment or hospitably to
COMPANY management?

When there is a difficulty in answering any of the
proposed questions, there may be a risk involved which
may lead to damage to the reputation or business of
COMPANY which requires consulting ABC Officer and
head of compliance in the international branches for
opinion and guidance. Extra caution is to be considered
when providing any form of entertainment or hospitality
to government officials or those who act on behalf of the
government officials.

There are occasions where entertainment or hospitality

should be avoided as follows:

¢ When an offer of entertainment or hospitality is right
before, after or during a tendering process.

*  When entertainment or hospitality is offered at the
time surrounding contract renewal.

*  Offering hospitality to a governmental official while a
regulatory application or request is pending.

*  Offering hospitality to someone in a position to
approve or influence to approve a contract or permits
or licenses.

* Extending an offer of entertainment or hospitaiity to
someone who has just made a decision favoring
COMPANY.

4) Political Donations, Charitable donations and
Sponsorships are usually of high risk and governed by
the following guidelines:

e Political contribution to a candidate of a governmental
office, an elected official, a political party or
committee are not allowed to be made on behalf of
COMPANY or its subsidiary or its international
branches.

¢ If COMPANY is requested by any external party to
donate or sponsor any publications or events, then
such requests are subject to appropriate due diligence
and Sharia approval
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to ensure that the contributions made by COMPANY
are in line with the COMPANY’s social responsibilities
and there is no tangible business returns.

e If the contribution is approved by the Senior
Management within COMPANY, then it must be paid
directly to the legitimate organization witiiout
involving any intermediate party to ensure being
transparent

¢ All records of donations, contributions and
sponsorship must be recorded in a logical and
transparent manner.

5) Business Partners:

This includes associated third parties who are assigned to

engage business for or on behalf of COMPANY, including,

but not limited to, representatives,
service providers, suppliers, vendors, agents,
joint ventures .etc.

a.Business Partners should be contracted, engaged and
retained in accordance with the provisions of
COMPANY'’s policies and procedures.

b.Business Partners must undergo with an appropriate
level of due diligence While being registered and
necessary reviews must be conducted in accordance
with Policy and procedure of Procurement and
Contracting department.

c. All agreements with Business Partners must include at
least one clause regarding their obligations regarding
complying with this Policy and their acknowledgement
of understanding the standards of COMPANY and
agreeing to comply with them at all times. This clause
must also state that COMPANY and its employees are
to be indemnified by the Business Partner from or
against any legal action arising from any breach by the
Business Partner.

d.Another clause must be incorporated in all
Business Partners agreements giving
COMPANY the sole authority to immediately
terminate any contract or agreement in case of
breach.

All payments transferred to Business Partners must be
paid through cheques or wire transfers only, and cash
payments in very limited circumstances and with the
written approval of the respected authority. All
agreements with Business Partners must contain
standard contract language highlighting these
requirements
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2.4 Reporting 2uluill 4.2

In accordance with the provisions of Whistleblowing
Policy, it is the duty of all employees in COMPANY
including its local, international branches and
subsidiaries at all levels to report any suspicions related
to bribery, corruption to Whistleblowing & ABC section
through the frequently announced channels. If any
employee fails to report, then this is considered a
breach of this Policy and Whistleblowing Policy, which
may result in disciplinary actions, as stated in the list of
penalties and violations of the COMPANY.

The company provides channels for
wrongdoing and violations including:

1. Call or E-mail to Compliance Unit.

reporting

2. Send hardcopy mail to: Head of Compliance
Unit.

They should be accessible to whistleblowers from
within and outside of Saudi Arabia. In case of any
changes to the Whistleblowing channels, it shall be
communicated through the channels specified on the
internal communication approved by the company and
awareness messages.
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2.5 Confidentiality and Protection aulonlig daupull 5.2

COMPANY is committed to protect Board of Directors,
officials, managers and employees including its local,
international branches and subsidiaries, who report an
incident even if the incident is found to be mistaken,
only if the disclosure is made in a good faith. Based on
this Policy and Whistleblowing Policy, the identity of the
whistleblower is to be confidential to encourage all
employees to report their suspicions without the fear of
abuse or victimization.

COMPANY is also committed to treat all information
received via whistleblowing channels as confidential.
The results of investigation will only be disclosed to
those who have a legitimate need to know to avoid
damaging the reputation of the persons suspected but
subsequently found innocent, or the doubts about them
later are not correct and to protect COMPANY from any
potential civil or criminal consequences.
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The Whistleblowing & ABC Department is authorized to

practice the following:

* Free and unrestricted access to all company
records and premises, whether owned or rented.

* Review, examine, copy and/or remove all or any
portion of the contents of files, desks, cabinets or
any other storage facilities without the prior
knowledge or approval with request from GCCO
from any person who might use or have custody of
any such items or facilities when it is within the
scope of their investigation and in line to COMPANY
applicable policies and procedures.

* Use all investigation techniques such as, but not
limited to, desk searches, use of CCTV surveillance
and monitoring of electronic communications and
interviews, as the investigation may deem
necessary.
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2.6 Authorization for Investigating Suspected
Violations

lgs cuisinoll Caljglaill P (Gaéaill dpilo 6.2

2.7 Training and Awareness

dicgillg wyjyaill 7.2
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All employees must be made aware of the provisions of
this Policy and that they have an obligation to report any
suspected violations through the reporting channels. The
responsibility of promoting awareness among employees
is the responsibly of Whistleblowing & ABC Department,
supervisors, employees in managerial level and head of
departments. This can be achieved through different
approaches such as induction trainings, monthly
meetings, periodic internal communications, screen
savers, posters and banners on web portals.

A focused Continuous and effective training should be
provided to employees working in COMPANY.
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2.8 Whistleblowers Incentive Jalioll 5l6l40 8.2

COMPANY has adopted a whistleblower incentive
scheme where Whistleblowing & ABC section with the
authority of its Head and approval of GCCO may
recommend for lump sum reward and/or recognition
certificate for whistleblower with consideration to the
following criteria:

*  Criticality of the case reported.

*  Amount of the reported case.

* Time taken to report the case.
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Whistleblowing & ABC section should maintain a record
of all recommended incentives for transparency and
record keeping purposes.
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2.9 General Rules dolc plsol 9.2

This policy shall be subject to periodic review as per

aig a4 pill dwlul (86g ajgall deslpoll dwlull 03 eiAi

COMPANY policy and updated when deemed )90l aic Lgiyani
necessary. . S joau Ug lgio fjais U Tejs dwlpwll 030 ge aaili pléol i pisi (2
Any provisions resulting from this policy is an integral ojglaj gf lgiallan

part thereof and may not be violated or broken.

This policy was developed in light of a number of local dobiilllg guilgall 9o 23¢ N okl duwlyull 032 slacl o3 (3
and international laws and regulations. Thereof, ?Jb_l uo OJgJ,mT“ L'le,,q_'u?,ﬂl gg'L_QJI..L’.lC.?. ‘qugajlg ‘m:m“
international branches shall seek Compliance and dabilllg oulgall 20 Golell glan asigilall &)l 1lg el
Legal consultation to ensure compatibility with local Lo ‘J‘m"—’m dJaall 6 aylaoll
laws and regulations. This policy is intended to be in @5 pill Olwlw go ddwio ggii ¢l g—vJ! Guluull0aa Lo3g7 (4
line with COMPANY policies. In case of ambiguity, wuil Gl egapll wany o gac ¢l 3999£Jb 99 sl
GCCO or Head of Whistleblowing & ABC Department Glalball ge ¢l pud gudd) S gl Pl W (sauaiill
is to be consulted. ojlll oudgill Gle Jonall slwellg 6guidl dablbog
This policy should be considered by the international 03m 351 asylill clspillg aspil agall ggpall le iy (5
branches of the COMPANY and subsidiaries when WlelppYlg Wlwlpwll aranig slac] aic jbicll 6 dwlpull
creating and designing the policies and procedures &bl guog @luill glos) eljil Ul déleiall
related to compliance to ensure consistency and o0 ol @l 03m GO (SHRGD pui L__si dg Jb o (6

proper application. In case of major change in this
policy or in the procedures related to this policy, its
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required to communicate the BCM to reflect the a5l aolall
changes in the business continuity plan
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